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One company. Multiple 
solutions. Total peace of 
mind

Mqapheli Services (Pty) Ltd is a 100% 

black-owned company founded in 2014.

Based in Durban, we offer services in 

Construction, Security, Cleaning, and 

Logistics.

We deliver professional, reliable, and 

efficient solutions.

Our team is driven by quality, integrity, 

and customer satisfaction.

We serve both private and public sector 

clients across South Africa.
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ABOUT US

Mqapheli Services (Pty) Ltd is a dynamic, 100% black-owned company founded in 2014 by Mr. 

Nene. Headquartered in Durban, KwaZulu-Natal, we have evolved into a multifaceted service 

provider committed to excellence, reliability, and integrity across diverse industries.

Our operations are structured around four core divisions: Construction, Security, Cleaning, 

and Logistics. Each division is managed by experienced teams and equipped with the tools 

and systems necessary to ensure quality delivery and customer satisfaction.

Whether we are building infrastructure, securing assets, maintaining clean environments, or 

transporting goods, we consistently uphold high standards of professionalism and service.

Over the years, Mqapheli Services has built a solid reputation through its commitment to 

quality workmanship, empowerment of local communities, and contribution to South Africa’s 

social and economic development. We pride ourselves on delivering sustainable solutions 

that make a real impact in the lives of our clients and the communities we serve.



MISSION
& VISION

Mission

To provide high-quality, reliable, and inte-

grated solutions tailored to our clients’ needs 

across multiple sectors. We are committed 

to operational excellence, safety, and integri-

ty—driven by skilled professionals, modern 

technologies, and a passion for service. 

Through each project, we strive to uplift local 

communities, support economic growth, 

and deliver lasting value that exceeds expec-

tations.

Committed to quality. 
Trusted for consistency.

Vision

To be South Africa’s leading black-owned 

multidisciplinary service provider, setting 

the benchmark for excellence in construc-

tion, security, cleaning, and logistics. We aim 

to create sustainable impact through inno-

vation, superior service delivery, and mean-

ingful transformation that empowers com-

munities and builds long-term partnerships.

.
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Division 1:

Construction

Division 2:

Security Services

Division 3:

Cleaning Services

Division 3: 

Logistics Services

EXPLORE OUR
DIVISIONS

At Mqapheli Services, we 

have evolved into a multi-dis-

ciplinary company with 

diverse capabilities that serve 

the growing needs of both 

public and private sectors.



CONSTRUCTION
SERVICES

Design and development of office parks, 
retail centres, warehouses, and business 
facilities.
We ensure all projects meet industry stan-
dards and client specifications with a focus 
on quality and efficiency.

Commercial Construction Residential Housing Projects

Construction of affordable housing units, private 
homes, and large-scale residential estates.
We build safe, sustainable, and comfortable 
homes that uplift communities and enhance 
lifestyles.

At Mqapheli Services (Pty) Ltd, we deliver high-performance construction solutions 
designed to meet the demands of modern infrastructure, residential developments, 
and commercial growth. Our team is equipped with the skills, experience, and 
resources to handle complex projects from planning through to final handover.

We offer the following services:

DIVISION 1

Solid foundations, 
stronger futures.



Complete project delivery from concept to 
completion, including design, procurement, 
and construction.
Our integrated approach ensures clients 
receive a fully operational facility on time and 
within budget.

Turn-Key Construction Renovations and Alterations

Refurbishment and upgrading of existing build-
ings for enhanced usability and value.
We modernize spaces without compromising 
their structural integrity or original purpose.

Earthworks, roads, drainage systems, and 
concrete structures that support essential 
infrastructure.
We deliver durable civil projects that meet 
public sector and private client expectations.

Civil Works and Infrastructure Project Management

End-to-end project coordination with a focus on 
timelines, compliance, cost control, and quality.
Our project managers ensure seamless execution 
and transparent client communication at every 
stage.

Feasibility studies, planning, cost estimation, 
and documentation before ground is broken.
We lay the groundwork for success by identi-
fying risks early and offering strategic input.

Pre-Construction Services Steelworks and Structural Fabrication

Custom structural steel solutions for industrial, 
commercial, and residential use.
We fabricate and erect steel components with 
precision, durability, and safety in mind.
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SECURITY
SERVICES

Deployment of trained, uniformed security 
officers for residential, commercial, and 
industrial sites.
Our guards are vetted, alert, and client-fo-
cused, ensuring 24/7 protection and peace of 
mind.

Manned Guarding Access Control Management

Systematic monitoring of entry and exit points 
using physical personnel and digital systems.
We safeguard premises against unauthorized 
access while maintaining smooth operational flow.

At Mqapheli Services (Pty) Ltd, we provide reliable, responsive, and professional secu-
rity services tailored to protect people, property, and operations. Our well-trained per-
sonnel, advanced systems, and proactive strategies ensure a secure environment for 
clients across various sectors.

We offer the following services:

DIVISION 2

Your safety, our 
commitment.



Installation and remote monitoring of CCTV 
systems to detect, prevent, and respond to 
incidents.
Our team uses real-time data and recordings 
to ensure high-level surveillance coverage.

CCTV Surveillance Monitoring Event Security Services

Strategic crowd control and risk management for 
corporate events, public gatherings, and private 
functions.
We assess venue layouts and deploy personnel 

Scheduled and unscheduled security patrols 
using marked vehicles and trained person-
nel.
Ideal for large properties or multiple sites, our 
mobile teams act as visible deterrents to 
criminal activity.

Mobile Patrol Services Alarm Response & Monitoring

Rapid response to triggered alarms and coordina-
tion with emergency services.
We ensure incidents are addressed immediately 
and protocols are followed professionally.

Loss prevention and shrinkage control for 
retail environments and high-value assets.
Our officers are trained in situational aware-
ness and customer interaction.

Retail & Asset Protection Construction Site Security

Dedicated guarding and surveillance for active 
building sites and heavy equipment.
We minimize risks of theft, vandalism, and unau-
thorized access during off-hours.
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CLEANING
SERVICES

Routine and deep cleaning services for offic-
es, retail spaces, and corporate facilities.
We help businesses maintain a clean, 
welcoming environment that supports 
productivity and professionalism.

Commercial Cleaning Industrial Cleaning

Specialized cleaning for warehouses, factories, and 
production facilities.
Our staff is trained to handle heavy-duty equip-
ment, hazardous areas, and strict hygiene stan-
dards.

At Mqapheli Services (Pty) Ltd, we offer professional, eco-conscious cleaning services 
that promote health, hygiene, and operational efficiency. Our team is trained, 
equipped, and committed to maintaining spotless environments across commercial, 
industrial, and public spaces.

We offer the following services:

DIVISION 3

From spotless floors to 
sparkling reputations



Thorough cleaning of construction sites to 
remove debris, dust, and leftover materials.
We prepare new buildings for occupancy 
with attention to detail and safety compli-
ance.

Post-Construction Cleaning Window and Glass Cleaning

Interior and exterior window cleaning for low-rise 
and high-rise buildings.
Our use of proper tools and safety gear ensures a 
streak-free finish and pristine appearance.

Stripping, waxing, buffing, and scrubbing of 
all floor types including tiles, vinyl, and con-
crete.
We preserve flooring lifespan and appear-
ance with safe and effective treatment.

Floor Care & Maintenance Sanitization & Disinfection Services

Targeted disinfection of high-touch surfaces in 
workplaces, schools, clinics, and public facilities.
Our products meet health regulations and provide 
peace of mind in the fight against viruses and 
bacteria.

Cleaning of parks, malls, transport hubs, and 
municipal facilities.
We keep high-traffic areas clean, safe, and 
pleasant for public use.

Public Area Cleaning Waste Management & Removal

Collection, segregation, and disposal of general 
and hazardous waste.
Our practices support environmental responsibili-
ty and regulatory compliance.
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LOGISTICS
SERVICES

Safe and reliable movement of goods within 
urban and rural areas.
We handle scheduled deliveries, bulk ship-
ments, and special consignments across 
KwaZulu-Natal and beyond.

Local & Regional Freight Transport Last-Mile Delivery Solutions

Timely delivery of products from transport hubs to 
final customer destinations.
Our efficient routing and real-time tracking ensure 
satisfaction at every handover point.

At Mqapheli Services (Pty) Ltd, we provide fast, secure, and cost-effective logistics 
solutions that support supply chains and business operations across industries. With 
a skilled team and a growing fleet, we move goods safely and efficiently from origin to 
destination.

We offer the following services:

DIVISION 4

Efficient logistics. 
Reliable outcomes.



Customized transport and delivery services 
under long-term agreements.
We become an extension of your business 
with dependable service, branding support, 
and scalable solutions.

Contract Logistics General Cargo Handling

Transportation and management of palletized 
goods, retail stock, packaging, and consumables.
We ensure items are delivered in perfect condition 
with appropriate handling and documentation.

Movement of high-value or sensitive goods 
under enhanced security protocols.
Our drivers are trained and vetted, and our 
vehicles are monitored for added protection.

Secure Goods Transport Fleet Management Services

Operational oversight of company-owned or 
outsourced vehicles.
We manage scheduling, maintenance, fuel usage, 
and compliance to optimize transport operations.

Partnered warehousing support for 
short-term or long-term goods storage.
We help clients manage space, stock rota-
tion, and delivery timelines with precision.

Warehousing & Storage Coordination Logistics Support for Projects

Transport of equipment, construction materials, 
and supplies for development projects.
We work closely with project managers to meet 
timelines and maintain smooth site operations.



PARTNERS
& ASSOCIATES

We proudly work with various government 

departments and municipalities across 

KwaZulu-Natal, delivering projects aligned 

with national standards. Our operations are 

fully compliant with CIDB, PSiRA, SARS, CSD, 

COID, and other regulatory bodies—ensuring 

professional integrity, quality service, and 

trusted delivery on every project.

Trusted Collaborations: Our 
Key Partners  and
Associates

PARTNERS

ACCREDITITION
& AFFILIATES



PROJECT
MANAGEMENT

Our project management expertise includes:

End-to-End Coordination: We manage the full project lifecycle — from initiation and plan-

ning to execution and closure. Our team ensures clear timelines, resource allocation, and 

seamless communication at every step.

Budget & Cost Control:  Effective financial planning, forecasting, and expenditure tracking 

to avoid overruns. We maintain cost discipline while delivering value and quality across all 

deliverables.

Risk Management & Compliance: Identification and mitigation of project risks, delays, and 

regulatory concerns. Our methods prioritize safety, legal compliance, and proactive issue 

resolution.

At Mqapheli Services (Pty) Ltd, our project 

management division ensures that every 

project — whether construction, cleaning, 

logistics, or security — is executed with preci-

sion, efficiency, and accountability. We coordi-

nate all phases from planning to handover, 

ensuring on-time delivery, within budget, and 

to the highest standard.



Since our establishment in 2014, 

Mqapheli Services (Pty) Ltd has 

grown into a trusted multi-service pro-

vider known for reliability, quality, and 

client satisfaction. Below are some key 

milestones and achievements that 

define who we are:

Over a decade of successful deliv-
ery across construction, cleaning, 
logistics, and security — consistent-
ly exceeding client expectations.

01
Our high CIDB grading reflects our 
proven capacity to deliver complex 
civil engineering and general build-
ing projects at scale.

02

A team of 80+ trained professionals 
driven by integrity, performance, 
and continuous improvement.

03
High client return and referral rate 
— a reflection of our consistent 
service quality, transparent com-
munication, and dependable deliv-
ery.

04

10+ Years of Service Excellence Diverse Project Portfolio

Skilled & Committed Workforce Strong Client Retention

COMPANY
HIGHLIGHTS
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